
JND’s Class Action team comprises experienced legal administrators and court-acknowledged notice experts who have 
overseen some of the largest and most complex settlement administrations in our country’s history. Led by Jennifer 
Keough, CEO and Co-Founder of JND, our firm has been recognized for excellence in class action claims administration 
every year since its founding and was named #1 Class Action Claims Administrator in 2024 for the fourth consecutive 
year by The National Law Journal. JND’s consistent #1 rankings have earned the additional distinction of three inductions 
into the National Law Journal Hall of Fame.

CLASS ACTION 
ADMINISTRATION

PRE-SETTLEMENT CONSULTATION
	 Plan	of	Allocation	development

	 Project	timeline	development

	 Preliminary	approval	hearing	support

	 Drafting	Notice	Documents

	 Extensive	data	review	and	analysis

SECURE CLAIMS PROCESSING
	 Tracking	and	verification	of	claimant	data	
in	JND’s	proprietary	DayBreak	claims	
processing	system

	 Case-specific	database	design	and	 
custom	reporting

	 Claims	processing	and	opt-out	processing

	 Evaluation	and	resolution	of	disputed	
claims,	duplicate	claims	and	deficient	claims

FUND MANAGEMENT AND BENEFIT DISBURSEMENT

	 Opening	and	reconciling	of	 
disbursement	accounts

 Establishing	a	Qualified	Settlement	Fund	(QSF)

	 Serving	as	Escrow	Agent 

	 Benefit	calculation	and	disbursement

	 Benefit	distribution	formats	include,	among	
others,	checks,	debit	cards,	PayPal,	Venmo,	
and	wires

	 Tax	withholding	and	reporting

EXPERT NOTICE PROGRAMS
	 Drafting	of	plain	language	notices	for	direct	
mail,	postcard	and	email	formats

	 Claim	forms	designed	to	capture	complete	
and	accurate	claimant	information

	 Media	strategy	and	campaign	coordination	
for	identifying	unknown	class	members

	 Search	engine	optimized	settlement	
websites,	which	are	ADA	compliant	and	
mobile-enabled,	provide	remote	access	to	
notice	and	court	documents

	 Member	inquiry	support	services
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PROMINENT CASE HISTORY

  		Gulf	Coast	Claims	Facility	 
$20,000,000,000

			Deepwater	Horizon	Gulf	Oil	Spill	Settlement 
$10,000,000,000+

			WorldCom	Securities	Litigation 
$6,150,000,000

   Health	Republic	Insurance	Company	and	Common	
Ground	Healthcare	Cooperative	v.	The	United	States 
$3,700,000,000

			Cobell	Indian	Trust	Settlement	 
$3,400,000,000

			Visa	MasterCard	Antitrust	Settlement	 
$3,050,000,000

			In	re	Blue	Cross	Blue	Shield	Antitrust	Litigation 
$2,670,000,000

   In	re	Mercedes-Benz	Emissions	Litigation 
$1,500,000,000

   In	re	Equifax	Inc.	Customer	Data	Security	 
Breach	Litigation 
$1,300,000,000

   In	re	Stryker	Rejuvenate	and	ABG	II	Hip	Implant	
Products	Liab.	Litig. 
$1,000,000,000

   Air	Cargo	Antitrust	Settlement	 
$853,000,000

   Engle	Trust	Fund	 
$800,000,000

   IPO	Securities	Litigation	 
$586,000,000

			GTV	Media	Group	Fair	Fund	Settlement 
$455,000,000

			Kraft	Heinz	Securities	Litigation 
$450,000,000		

   Loblaw	Canadian	Remediation	Program 
$300,000,000

   In	re	Signet	Jewelers	Limited	Securities	Litigation 
$240,000,000

   USC	Student	Health	Center	Litigation 
$215,000,000

			Burnett	et	al.	v.	 
The	National	Association	of	Realtors	et	al. 
$208,500,000

   In	re	Snap	Inc.	Securities	Litigation 
$185,000,000

   In	re	Akorn,	Inc.	Data	Integrity	Securities	Litigation 
$155,000,000

   In	re	Equifax	Inc.	Securities	Litigation 
$149,000,000

   Cecil	v.	BP	America	Production	Company 
$147,000,000

   In	re	Navistar	MaxxForce	Engines	Marketing,	 
Sales	Practices	and	Products	Liability	Litigation 
$135,000,000

   In	re	General	Motors	LLC	Ignition	Switch	Litigation 
$121,100,000

   Fitzgerald	Farms,	LLC	v.	Chesapeake	Operating,	Inc. 
$119,000,000

   Fresno	County	Employees	Retirement	Association,	
et	al.	v.	comScore	Inc.,	et	al. 
$110,000,000

   Chieftain	Royalty	Company	v.	XTO	Energy,	Inc. 
$80,000,000

   In	re	Yahoo!	Inc.	Securities	Litigation  
$80,000,000

   JPM	Stable	Value	Fund 
$75,000,000

   UCLA	Heaps	Settlement 
$73,000,000

   Beltran,	et	al.	v.	InterExchange,	Inc.,	et	al.  
$65,500,000

   Allagas,	et	al.	v.	BP	Solar	International,	Inc.,	et	al. 
$65,330,000

			In	re	Arizona	Theranos,	Inc.	Litigation 
$44,000,000

All cases listed above were handled directly by one of the Founders of JND or by another senior JND employee still 
working for the company.
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